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T H E  S I T U A T I O N .
The owners of Poke & Yoh wanted to open an Island Café in the 
Regent Arcade Shopping Mall in Cheltenham, UK.  The Hawaiian 
themed café was designed to create a sunny Polynesian atmo-
sphere where the customers feel as if they are sitting in the sun. 
A form of heating was required to replicate the warming effect 
of the sun and encourage the customers to linger for longer to 
savour the exotic Hawaiian-inspired food and drinks and enjoy 
the hospitality Poke & Yoh are renowned for.

T H E  C H A L L A N G E .
The Hawaiian themed café was located within a much larger 
space and with an open-sided structure it needed a heating 
solution which would effectively focus the heat where it was 
needed (on the customers) rather than warming the air which 
would quickly disperse into the larger & cooler space of the 
mall. Having a form of heating which would help to create a 
sunny Polynesian atmosphere was fundamental to delivering 
the desired customers experience.
Conscious of the need to keep overheads to a minimum, the 
owners were also looking for a heating system which was energy 

T H E  S O L U T I O N .
LAVA® BASIC-DM infrared heating panels, which work on 
the same principle as the sun warming the earth, provided 
the ideal solution. This form of energy efficient heating 
directly warms the customers giving a superior level of 
thermal comfort compared to convection based heating 
systems.
Using ceiling mounted infrared heating panels removed 
the risk of the panels being damaged and ensured a maxi-
mum amount of space was available for customer seating. 
With no moving parts the infrared panels are completely 
silent, maintenance free and have no requirement for re-
gular servicing.

INGENIOUS WARMTH FOR  
A FOOD STATION
Island Café | Cheltenham, UK

C A S E  S T U D Y

The owners of Poke & Yoh wanted to open an Island Café in the 
Regent Arcade Shopping Mall in Cheltenham, UK.  The Hawai-
ian themed food bar was designed to create a sunny Polynesian 
atmosphere.  A form of heating was required to encourage the 
customers to linger to savour the exotic Hawaiian-inspired food 
and drink and enjoy the hospitality for which Poke & Yoh are 
renowned.

The kiosk was located within a much larger space; being an 
open-sided booth it needed a heating solution that would effec-
tively focus the heat on the customers rather than warming the 
air which would quickly disperse into the larger/cooler area of 
the mall. Having a form of heating which would help create the 
required atmosphere was fundamental to delivering the desired 
customer experience.

Conscious of the need to keep overheads to a minimum, the 
owners were also looking for a heating system which was energy 
efficient to run and required no ongoing maintenance.

Infrared heating panels, which work on the same principle 
as the sun warming the earth, provided the ideal soluti-
on.  This form of energy-efficient heating directly warms 
the customers giving a superior level of thermal comfort 
compared to convection-based heating systems.

The use of ceiling-mounted infrared heating removed the 
risk of the panels being damaged and ensured that a maxi-
mum amount of space was available for customer seating. 
With no moving parts the infrared panels are completely 
silent, maintenance free and have no requirement for re-
gular servicing.
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LAVA® BASIC-DM

T H E  S O L U T I O N  I N  D E T A I L
LAVA® 

BASIC-DM 500 W infrared panels positioned over the customer 
seating areas. The infrared waves spread out from the front of 
each panel in the shape of a 30° cone, overlapping with the in-
frared cone from the adjacent panel to give an even distribution 
of heat over the entire seating area.
Because of the café’s open-sided structure, it was not appro-
priate to control the infrared panels with a thermostatic control. 

In this scenario a simple on/off switch was used to control the 
LAVA® panels. 
The back of the ETHERMA infrared panels are heavily insulated 
to ensure the maximum amount of the infrared is directed out 
the front of the panel and into the room. This makes LAVA® inf-

market. With a total heating load of just 2.5 kW the running cost 
of the Poke & Yoh Island Café heating is only 30p/hour.
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With ETHERMA you have a competent partner for your heating 
solutions with more than 35 years of experience. ETHERMA 
relies on constant innovation, highest product quality and mo-
dern design. We support you with a comprehensive service to 
ensure you use the most suitable product solution for your 
project. ETHERMA is an Austrian company with international 
reputation, producing high quality electrical heating systems 
for our clients, custom-made and manufactured right here.

C O M P E T A N C E  A N D  Q U A L I T Y 
F O R  O V E R  3 5  Y E A R S .

P R O D U CT  B E N E F I T S 
L AVA ® B A S I C - D M

 +  Very high proportion of radiation 
 +  Large infrared emitting surface
 +  Lightweight design for easy ceiling mounting
 +  Pleasant room climate thanks to comfortable infrared  
  radiant heat
 +  

INGENIOUS WARMTH FOR  
A FOOD STATION
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C A S E  S T U D Y

The Island Café heating comprised five ceiling mounted LAVA 
Basic DM 500W infrared panels positioned over the customer 
seating areas. The infrared waves spread out from the front of 
each panel in the shape of a 30° cone, overlap with the infrared 
cone from the adjacent panel gave an even distribution of heat 
over the entire seating area of the stall.

Due to the café’s open-sided structure, it was not appropriate 
to regulate the infrared panels with a thermostatic control. In 
this scenario a simple on/off switch was used to control the 
LAVA panels. 

The rear of the ETHERMA infrared panels is heavily insulated 
to ensure the maximum amount of the infrared is directed from 
the front of the panel  into the room. This makes LAVA infrared 
panels one of the most energy-efficient products on the market.

With a total heating load of just 2.5 kW the running cost of the 
Poke & Yoh Island Café heating is only 30p/hour.


